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ABSTRACT 

Information was obtained on the use of the University 
cf Ncrth Dakcta undergraduate catalog to deterEine whether it 
influenced a student^s decision to attend the university, what it is 
used forr and iihether the uses differ among students according to 
age, sex, cr ccllege* Osable responses to a questionnaire, which is 
appended, were obtained from 1,031 students in January 1979* On the 
whole, results indicate that .there are other factors more influential 
than the catalcg in the student's decision to attend the university, 
Eetifeen 5B and 78 percent of the respondents always or usually use 
the catalog for informaticn atcut degree regulrements. Students also 
refer to the catalog for specific information on chousing, financial 
aid, and student services. The younger students appear to be the 
largest users of the catalog fcr obtaining information on student 
life- It is suggested that some types of information could be 
minimally covered in the undergraduate catalog and provided under 
separate cover- (SH) 
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The Undergraduate Catalog is often regarded as the student's guide 
to the University. It contains information about major requirements and 
course offerings, as well as information on other activities at the 
University and the city itself. Knowing If the catalog influencas a 
student's decision to attend the University of North Dakota will help to 
define the catalog's purpose In knowing what information the students 
use from the catalog, and may provide guidelines for future eKpansion or 
reduction of coverage in the catalog. This report addresses two questions 
1) Is tha Undergraduate Catalog Influential in a student's decision to 
attend UND? and, 2) l^at is the Undergraduate Catalog used for, and do 
these uses differ among students characterized fay age, sex, or college? 

Questionnaires given Qut at the University of North Dakota were 
used to gather the information used in this report. Frequencies and 
cross tabulations describe the catalog's use as a recruitment tool, as 
well as the student's usage of the catalog, 

METHODOLOGY 

This research was supported by the Undergraduate Catalog Task Force 
and was conducted in January, 1979, during two fee payment days for 
spring samester. Approximately 2,000 questionnaires were given to 
University of North Dakota students to be completed and returned by mail 
or when they left the building, ( A sample questionnaire is attached as 
Appendix A). The number of useable questionnaires returned totalled 
1,031. 
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This resaarch is descriptive In nature and details the uses and 
purposes of the Undergraduate Catalog at UND using frequencies and 
croastabuiations. Tests of significance are noted in the tables along 
with gamma co»af f icients as measures of association when the level of 
data is appropriate. 

RESULTS AND DISCUSSIONS 
Males and females In the undergraduate classes were equally represented 
In the survey, as can be seen in Appendix A, which shows a sample questionnaire 
with percentages of respondents answering each question. Most students 
have or had an undergraduate catalog and use or used it frequently or 
occasionally* Overall, those students who were familiar with other 
catalogs rated UND' s as above average. 

Approximately 450 students felt that the undergraduate catalog was 
very important or somewhat important in their decision to attend UND, 
Most students stated the catalog did not make a difference in their 
decision to attend | ,most would have att*mded UND without seeing the 
catalog. Therefore, in response to the first question regarding using 
the catalog as a renrultment tool, it appears that there are other 
factors more influential in the student's decision to attend UND* 

For students living in North Dakota before attending college, the 
decision to attend UND may be affected by in-state tuition and proximity 
to home. The catalog, then, does not appear to be an extensive recruitment 
tool and other variables should be looked at to see what Influences a 
person's decision to attend UND. 

The second question involves detailing uses of the catalog and 
differences among specific groups of students in their use of it* 



Between 58% to 781 of the respondents always or usaally usb the catalog 
for information about degree raqui raments (see Appendix A)* Specific 
areas in this category included: 

1) MajorSj Minors, Programs Offered 

2) General Graduation Requirements 

3) College, Department Major Requirements 

4) Admission Requirements 

5) Classes to Take, 

Between 26% and 41% of the respondents always or usually use the ^iatalog 
for more spec types of inf ormacion such as: 

1) Enrollmen .^cedures 

2) Housing Information 

3) Financial Aid 

4) Student Services 

5) General Institutional Iriformation 

Smaller number of students (12%-22%) always or usually use the catalog 
for the following types of informationi 

1) Special Programs, Honors, etc, 

2) Career Opportunities 

3) Student Life* Activities, etc* 

4) Information about the Grand Forks Area 

It is Gvldent the catalog is used mostly for determining requirements 
leading to completion of a degree. Students look to the catalog for 
specific information on Housing* Financial Aid, and Student Services; 
therefore^ these areas should be covered thoroughly* 

Differences in use appear when looking at the students by age* sex, and 
collage. Table 2 indicates that the freshmen and sophomores are the 
younger students, while those 21 and over make up "the upper classes. 
The older students then cannot be charactsrized as returning freshman^ 
but Instead are the juniors and seniors. Because of the similarities 
between age and class, we will use age In our analysis to avoid duplication. 
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Table 1. Crosstabulatlon of Age by Class In Percentages 

(N=992) 





18 


19 


20 


21 


22 


23+ 


Freshmen 


891 


311 


8% 


2% 


5% 


11% 


Sophomorijs 


9 


59 


35 


11 


12 


19 


Juniors 


2 


9 


50 


37 


21 


24 


Seniors 


0 


1 


7 


50 


62 


46 


TOTAL 


100% 


1001 


1001 


100% 


100% 


100% 



P < .00 
Gannna ^•71 



Table 2 indicates the trend of students using the catalog mora 
often for general Institutional information* The only eKception to this 
is the l^rga number of 23 and older students that "usually" use iB 
catalog for this purpose* An explanation for this could be that this 
19-22 group iats more information informally through socializing with 
other students at school. The freshmen have not yet found informal 
acquaintances to get this information from^ and instead may turn to the 
catalog for it* The older students may have other respdnsibilitles such 
as familNf or work that limit their time to gain this type of information 
ird^ormally from others, resulting in their use of the catalog. 
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Table 2, Crosstabulation of Age by Use of Catalog for 
General Institutional Informatton in Percentagas 



(N-700) 



AGE 



USE OF 

CATALOG 


18 


19 


20 


21 


22 


23+ 


Always 


14% 


16% 


121 


10% 


13X 


12% 


Usually 


52 


42- ■ 


29 


32 


29 


41 


Seldom 


25 


26 


38 


35 


27 


25 


Never 


9 


16 


21 


23 


31 


22 


TOTAL 


100% 


100% 


100% 


100% 


100% 


100% 



p<.00 

Ganmia ^,13 



As seen in Table 3 the younger students appear to be the largest 
users of the catalog for obtaining information on student life. The 
catalog may provide the student's first acquaintence with avallabla 
activities and groups^ with subsequent information coming from other 
ties formed later in the coliege years. For this reason, It is possible 
that this information could be given out to freshmen under separate 
cover with minimal coverage^ if any^ given to it In the catalog. 



Table 3, Crosstabulations of Aga by Use of Catalog for 
Student Life, Activities, etc, /in Percentages 

(N»682) 



AGE 



USE FOR — — . 

STUDENT LIFE 18 19 20 2 22 





9% 


8% 


4% 


3% 


51 


5% 


Usually 


47 


26 


17 


13 


17 


16 


Se Idora 


30 


37 


47 


48 


40 


32 


Never 


14 


29 


32 


38 


38 


47 


TOTAL 


1002 


100% 


100% 


100% 


100% 


1002 










P 


<,00 












Ganma 


-.30 




Use of the 


catalog 


for infoiTnatlon 


on Grand 


Forks is low, as can be 


seen 


In Table 4 


below. 


It appears that 


students 


do not use 


the catalog 


extens 



for this type of information* 



Table 4. 


Crosstabulat 


ion of Age 


by Use of Cata 


log for 






Information on 


Grand Forks 


In Percentage 


s 










(N-678) 








INFUKMATIUN 








AGE 






ON 

GRAND FORKS 


18 


19 


20 


21 


22 


23 + 


Always 


8% 


8% 


41 


2% 


3% 


7% 


Usually 


22 


11 


12 


10 


13 


10 


Seldom 


29 


31 


24 


27 


31 


23 


Never 


41 


50 


60 


61 


53 


62 


TOTAL 


1002 


100% 


100% 


100% 


100% 


100% 



P< .03 
Gamona -,16 
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Table 5 Is a summary of how colleges differ in their use of the 
Undergraduate Catalog, The table provides the percentages of students 
in the specific college always or usually using the catalog for a 
stated purpose (labeled "use") , corGpared with those who seldom or never 
use it for that purpose (labeled "non-use") , It appears that those In 
the University College make iDore use of the catalog than others* The 
greatest catalog use within the colleges is for Housing Information. 
Nursing and HRD along with University College use the catalog the most 
for information on student life and activities. Information on Special 
Programs and Student Services from the catalog is fairly consistent^ 
with the exception of less use by Medicine and BP4, These differences 
may be accounted for by Individual departmental correspondence about 
various services and activities with the students. 
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Table 5, Suranary of Student Use of the Catalog by CoUegeB 



*OSES OF THE 
CATALOG 

Housini 



COLLEGE 



Arts & 

Sciences tolng Wk 



Eng. & 
Mines 



HRD 



University 

College Hedielns 



Use 


341 


411 


312 3 


71 m 


45i 


571 


m 


Non-use 




391 


491 6 


31 731 


551 


im 




Number 


(131) 


(58) 


(67) (1 


54) (?0) 


(62) 


(147) 


(26) 



Student Ufa 



Use 


221 


231 


291 


191 


lai 


341 


541 


m 


Non-use 


m 


771 


711 


ail 


321 


•661 


461 


m 


Number 


(155) 


(56) 


(55) 


(130) 


(60) 


(52) 


(134) 


(21) 


pecial Prograins 


















Use 


m 


381 


331 


ISI 


201 


m 


481 


91!; 


Non-usi 


m 


621 


671 


m 


801 


111 


521 


911 


Number 


(165) 


(55) 


(55) 


(125) 


(63) 


(34) 


(130) 


(22) 


tudent Services 


















Use 


331 


371 


m 


261 


331 


311 


561 


231 


Non-use 


m 


631 


601 


741 


621 


691 


441 


772 


Number 


(163) 


(57) 


(55) 


(136) 


(65) 


(55) 


(134) 


(22) 
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*Use representi those students answering Always or Usually to using the Citilog for getting this infaraatlon, while 
Non-use represents those students answering Sildoii or Never to using tha Cataiog for getting this information. 
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There are few differences becween males and females, with the 
exception of extensive use. Feroales use fhe catalog more often (always 
or usually) than males for career opportunities, student life, and 
special programs. The men are not non-users of the catalog, but it 
appears that many of them use the catalog seldom for the sair^ purposes. 
The differences here could be caused by the unclear definiticu of always 
usually, and seldom. Caution must be taken in interpreting these findin 
due to the possible ambiguity of the response categories, and possible 
rnlsinterpretation of the categories used to describe the uses of the 
catalog . 

SUWtARY 

Knowing if the Undergraduate Catalog influences students' decisions 
to attend UND and knowing what students use the catalog for, is useful 
in indicating areas needing either more thorough coverage or less detail 
in future Issues of the catalog. Those UND students answering the 
questionnaires were not greatly influenced by the catalog in their 
decision to attend UNO, The greatest student use of the catalog is for 
Information on major requirements and course offerings. 

Because some areas of the catalog are used mostly by freshmen and 
older students, one suggestion is to minimlEe the coverage of these 
areas in the catalog and provide this information to those students 

under separate cover. These areas include information on Grand Forks, 

and student life and activities. 

The catalog is being used by students once they are at UND, Ongoing 

studies to define changing uses of the catalog would indicate areas 

needing more detailed information as well as areas that could be reduced 

in the catalog and sent to certain students separately. 
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tUasificdtioh 
(1) 25 

(21 ^ Sophonerf 

(3) 23 Junicf 

(4) ^ Senior 

(5) 5p«ciii 

2 TBTsslng 




FvBi of Student 
(n 15 New studfnl 
' 7§ Prfvigui UHD 
g iUdtfit 
(j) ^ Trsnsfgr etydint 

1 Pilselni 



DO you hivfl or m hid ■ UMB Undirgriduiti Caialogy,^ 
If whert did yoy obtain it? (l) 4 Caftfr Diy 

i3) ^ Mtqyfiifd froi IJf© 









(i) 17 IR 




!2) ID 19 




(J) 17 20 


W H 21 




(5) 10 21 




(fii 1^ IJi 




1 mlislnf 


(i) 


3 'f" ( 



Colligi 

(H^i Arts I fdincai 
(3) ^ Huriing 



II) 



Sflgi i Hinti 



iNo LS iisslng 



J6) J_ HflD 



«) 17 viiit fcp cifflpui 

(I) T ffiifld, pirtht* fic. 



6 fBlsilng 

Alwavi 



niTir 



_ •dmissioh fequifpnifnti 
fnfollment prDCedurfs 
_^ liousing informiHisn 

, /inanci*! iid infornation 

mtijors/minors/prDgrami offored 
general gfaduatlpn r^quirfinenfei 

— Collegc-flepartffi^nUl-iiyijQf requirinenti 

classes to takt 

special prpgraiiH, hsnofa, 

career orpsrtunitlii ^ - i^4H, itc.i 

student lifii tctiviEiei, aig, 

information on the Grand fgfki area 

9€nor«l inilltutiQnil inforination 

other tpifASi Uit) 



iilDn hQlpfyi? 

f3) (J) 
JJlunily Seldaa 



(4) 




A1 

4& 



A7 



Did you use th. Cai.logu, to eo^art UHD with oth.r iniUlytiani? ci| ^ ,,,, 4 aisslng 

S . .feri^tion in ihe Catalogut imn.nt in your dtdiian to *lt*nd 

Old th« Citalogyi sakt a diffirtnqt in your dteiiion la itund UND? {1} 20 yg.. m 73 „o 

Pltiif eaiwnli ^ ^ ^ * 



Would you have iuendid tmo ifithoui ifiinf i ^ il36|^5yiij ml^jSno. 



7 ileelng 

(ij ^ infirlori (*) « neM-ilUr ifith olhfr citilegwi. 
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